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1. External Applicant Guide 
 

 

1.1 Create external applicant profile 

External 
applicant 

This function is assigned to external applicants, who want to search for 
jobs to apply for. Here are the steps to follow: 

 

 

Browse the Transnet website and click on Careers. 

If you click on the hlighlighted circular icon, “ID number verification” needs to be 
completed. 
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Select ID number on the dropdown menu next to ID Type. If you do not have an ID 

number, select Passport from the drop down. 

Capture your date of birth.  

Select your gender.  

Capture your ID number.  

Click the Verify button. 
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Capture all the required fields. 

Select English (UK) from the Language drop down. 

Check I’m not a robot reCAPTCHA.  

Check the block indicating that you agree with the Terms of Services.  

Click the Create Profile button. 

You will receive a system-generated email for the address you have captured. Click on the 
link included in the email to verify your email address. 

From there you can use your username and password to sign in. 

NOTE: Please ensure you capture the correct email address as this will affect 
the log in process. 
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Click the Sign in button at the top of the page. 

 

Enter your verified email address and the password you created. 

Click the Sign in button when done. 

You can now search and apply for the job you are interested in. 
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1.2 Signing into an external applicant profile 

External 
applicant 

This function is assigned to external applicants, who want to search for 
jobs to apply for. Here are the steps to follow: 

 

 

Browse the Transnet website and click on Careers. 

If you click on any of the two hlighlighted circular icons, “Sign in” needs to be completed. 

 

Enter your verified email address and the password you created. 
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Click the Sign in button when done. 

You can now search and apply for the job you are interested in. 

 

 

1.3 External applicant – forgot password 

External 
Applicant 

This function is assigned to external applicants, who have forgotten their 
profile passwords. Here are the steps to follow: 

 

If you have forgotten your password, or need to reset your password, you will need to 

click on the link highlighted above on the Sign in page. 

 

Enter your verified email address into the Login credentials field and click Submit.  

Please note:  

If you have used the incorrect email address upon creation of your profile, the link to 

reset your password will not be received.  

Queries in this regards, or any other can be sent to careers-help@transnet.net. 
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1.4 Searching and applying for a job as an external 
applicant 

External 
Applicant 

This function is assigned to external applicants, who will be searching and 
applying for jobs. Here are the steps to follow: 

 

 

Browse the Transnet website and click on Careers. 

If you click on any of the two hlighlighted circular icons, “Sign in” needs to be completed 

as indicated below with the relevant log-in details. 
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Enter your verified email address and the password you created. 

Click the Sign in button when done. 

 

Capture the Job Title of a keyword in the job title field, select Location and click the 
Search button.  

 

Click on the position link for more information about that job. 

 

Read through the job specification and apply by clicking on the Apply now button. 

 


